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MENTORING

M AT T E R S

IT’S ROUGH OUT THERE FOR KIDS.
Big Sisters of BC Lower Mainland provides supportive mentoring
relationships to young kids who may be facing challenges
like bullying, isolation, poverty, abuse, social anxiety and low
self-esteem.
Research shows that mentoring has a powerful impact on the lives
of youths. We know that 96 percent of adults who had a mentor as
a child say they are happy and 92 percent feel confident.

WHAT’S INSIDE

Mentoring helps create safer schools and communities. Children
who have a positive mentor are less likely to engage in destructive
behaviour such as bullying, fighting, binge drinking, or drug use. 1
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mentor.

OUR MISSION
Big Sisters is committed to enhancing the confidence, self-esteem,
and well-being of children through supportive relationships with
female mentors.

COMMITMENT TO INCLUSIVITY
At Big Sisters, we believe that every child and youth in the BC
Lower Mainland who needs a mentor should have a mentor.
Our programs are open to children, youth, and volunteers who
identify as female, transgender or gender fluid. We are committed
to providing safe, inclusive environments for all individuals.

1 Big Sisters of BC Lower Mainland Client Survey.
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“If I hadn’t met my Big Sister,
my life would be emptier...”

- Little Sister , 19

#MENTORINGMAT TERS
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A NOTE FROM OUR
EXEC U T IVE

DI R EC T O R

a n d B OA R D C H AI R

SINCE 1960, Big Sisters of BC Lower Mainland has been
changing the course of young lives by ensuring that every child
who needs a mentor has a mentor. We’ve come a long way from
that first year and are proud to report that, through the tireless
efforts of our staff and volunteers, Big Sisters helped impact the
lives of 767 kids in 2018 alone!
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depth and breadth of programming. This includes offering more
activities for matches, and growing relationships with local school

Yet, there is always more work to do. 2018 marked the conclusion

boards to expand our Go Girls! program. As well, we are focusing

of the second year of our 2017-2020 strategic plan and we

on volunteer recruitment in key geographical areas of need in

continue to build momentum with particular focus on delivery of

order to reduce the time a Little spends waiting to be matched

quality programming and achieving sustainable funding.

with a mentor.

Children and youth face a multitude of varied and often complex

We know that youth who have consistent mentorship and

challenges. From social pressures to educational disadvantages,

support throughout post-secondary education achieve better

there are times when life can seem overwhelming; in fact, 1 in 10

outcomes. Thanks to several generous grants and a truly

children in the Lower Mainland say they don’t feel they have an

transformational $1 million endowment to establish the Bright

adult in their life who cares about them.1 A Big Sister can be the

Futures Education Fund, we have the power to change lives. Our

constant that makes all the difference in a young person’s life.

partners assist in removing financial obstacles to education, so

The expert and passionate program staff at Big Sisters
work diligently to support volunteers and ensure

mentorship can enable our kids to pursue their dreams with
confidence.

successful and fulfilling relationships for both Bigs and

None of this would have been possible without our incredible

Littles.

supporters. The 2018 Luminary Award Soirée honouring

Over the last year, we have been working to expand both the

Andrea Thomas Hill was our most successful to date raising

1 Children in grades 4 and 7 - United Way and UBC Study
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an unprecedented $650,000. We have also begun expanding
our planned giving and monthly giving programs that provide
sustainable revenue into the future.
With donors and partners like you, we are committed to the
future: committed to ensuring that Big Sisters will be there to
enhance the confidence, self-esteem and well-being of children
and youth for the benefit of all.

Thank you for championing
potential.

HANNE MADSEN

AMIR MOGHADASI

EXECUTIVE DIRECTOR

BOARD CHAIR

The Big Sister House, our home since 1987. The house is a historic
building of Vancouver. It is also a place to build connections and
lifelong friendships.

SKETCH OF THE BIG SISTER HOUSE, 2001

#MENTORINGMAT TERS
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MENTORING IS THE

S OLU T I O N

1 in 10 youth

2
(Grade 4 - 7)

feel they don’t have
an adult in their lives who cares about them.


20% of BC girls

1

say they have
deliberately harmed themselves.


Mentored girls are 3 times less
likely to have social anxiety.

93%

of girls who complete the
Go Girls! Program feel good
about the way they look.

82%

of parents believe their children
feel better about themselves
and are more confident since
becoming involved with Big
Sisters.

92%

of adults who had a mentor
feel more confident.

82%

of Little Sisters feel better
about themselves since
having a Big Sister

Youth who do not

graduate

3

from high school are at a serious
personal and economic disadvantage.


Students who meet regularly
with their mentors are 52% less likely
than their peers to skip school.
Adults who had a mentor as a child are
more likely to have a post-secondary
education and earn higher wages.

1 Canadian Women's Foundation
2 Children between grades 4 and 7 - United Way and UBC Study
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3 Big Sisters of BC Lower Mainland Client Survey.
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EVERY CONNECTION

C OU N T S

SINCE 1960, Big Sisters of BC Lower Mainland has
been changing the course of young lives by ensuring that every
child who needs a mentor has a mentor. We are committed to
enhancing the confidence, self-esteem and well-being of children
and youth, knowing that the benefits to both the individual and
our community are immense.
Our experienced caseworkers carefully match Littles
with adult female mentors who help them reach their
full potential.

767
YOUTH SERVED
ACROSS ALL PROGRAMS

185
NEW MENTORING MATCHES MADE
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backgrounds, and many struggle with societal barriers or face

313

adversities like family violence, risk factors for mental health,

SERVED IN THE

school issues, bullying and identity challenges.

BIG SISTERS PROGRAM

LITTLE SISTERS in our programs come from diverse

LITTLES

The Big Sisters program is a one-to-one mentorship that
% FROM
LOW INCOME
FAMILIES

59%

reported
low income

has a profound impact on Little Sisters (7 - 17). Through
regular outings, a relationship is developed between
the mentor and the Little Sister that is built on trust and

13%

59%

reported not
low income

TO

85%

28%

not reported,
but understood
as low income

common interests and supported by our experienced
caseworkers. The result is a life-changing experience for
both the volunteer mentor and Little Sister.

141

LITTLES

SERVED IN THE

STUDY BUDDY PROGRAM
OTHER

10% ARE IN

The Study Buddy program is a weekly one-to-one

ALTERNATIVE CARE

mentoring relationship that focuses on school work. Little

Adoptive, foster home, live
with a family member other
than a parent

Sisters in this program not only improve their academics

52% COME FROM

SINGLE-PARENT HOMES

but also report higher levels of self-esteem.

313

LITTLES

SERVED IN THE

GO GIRLS! PROGRAM

Go Girls! is a group mentoring program for children aged
10 to 14 that promotes the benefits of an active, healthy

61%

7 TO 10
YEARS

LITTLE
SISTERS
BY AGE*

30%

11 TO 13 YEARS

lifestyle. With social pressure to be perfect at an all-time
high, youth in this program build tools for confidence and
self-awareness during their formative years.

9%

14 TO 17 YEARS
*At time of referral
#MENTORINGMAT TERS
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MAKING A DIFFERENCE FROM THE

NO R T H SHO R E
TO

SOU T H SU R R E Y
We could not do our work without our passionate and dedicated volunteers. It is their commitment that
drives our success. Our volunteers influence, inspire and connect when it matters most. On average a Big
Sister match lasts almost 3.4 years, but many become lifelong friendships...

IN 2018, OVER 700
VOLUNTEERS GAVE...

$1.3 5M

50 , 0 0 0 + = Equivalent Paid Hours

1

Total Volunteer Hours

1 Based on hourly wage used by The Conference Board of Canada to calculate the value of volunteering.
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AREAS SERVED BY BIG SISTERS OF BCLM
#MENTORINGMAT TERS
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2017 TO 2020

ST R A T EG IC PLAN
OUR 2018 RESULTS
PILLAR 2
DELIVER QUALITY PROGRAMMING

PILLAR 1
ATTAIN SUSTAINABLE FUNDING
GOAL
Grow and diversify donor base with a focus on
sustainable funding.
RESULTS
• Most successful Soirée to date raising over $650,000
• 2
 4 new corporate and foundation donors and
event sponsors
• Successfully secured multi-year event sponsorships
• B
 eneficiary of $1 M endowment that will support the Bright
Futures Education Fund Bursary Program.
• Doubled the number of committed planned gifts

GOAL
Maintain high-quality programming while reducing
waitlist and evaluating effectiveness.
RESULTS
• S upported 767 matches, including making 158 new
Big Sister and Study Buddy matches
• Over 48,000 volunteer hours of direct mentoring
• I ncreased number of school districts that offer the
Go Girls! program
• O
 rganized 28 activities and programs for matches to
participate in
• Expanded Career Camp to 2 days and hosted
29 Bigs and Littles
• Average length of a Big Sisters match is 3.4 years
• A
 nnual survey results showed Littles reported
increased confidence and ability to set and
accomplish goals

12
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PILLAR 3
OPTIMIZE STRATEGIC PARTNERSHIPS
GOAL
Engage with key stakeholders and potential partners to leverage
complimentary services, increase fundraising and support
advancement of activities at all levels of government.

RESULTS
• B
 ig Sisters of BC Lower Mainland initiated a
partnership with the 12 Big Brothers Big Sisters
agencies of BC to share best practices, metrics and
explore joint fundraising opportunities
• C
 orporate and community partners provided over
3,000 hours of non-mentoring volunteer time in
support of events and match activities
• E stablished new relationships with MLAs, MPs and
other social service and civic partners in pursuit of
collaborative opportunities

PILLAR 5
AMPLIFY BRAND

PILLAR 4
ENTRENCH HEALTHY CULTURE

GOAL
Increase understanding of the impact, value and importance of
Big Sisters.
RESULTS

GOAL
Create healthy and effective team with shared purpose,
goals, values and agreed upon plan of action.
RESULTS
• S upported staff with professional development
opportunities

• L everaged strategic partnerships with key media
organizations to secure over $100,000 in pro bono
media and advertising
• P
 artnered with other BC Big Brothers Big Sisters
agencies to promote planned giving options

• A
 nnual staff retreat provided opportunities for
cross-team collaboration and learning
PHOTO BY DANNY YANG | @DLUMIEE
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INVESTING IN THE

Big Sisters is determined to remove as many of these

FUT U R E

barriers as possible. We have created a continuum of
services designed to champion the potential of our
girls at every step of their academic journey.
We know that girls with a mentor are 2.5 times more likely to
be confident in their ability to be successful at school. Since its

AT BIG SISTERS, we recognize that the benefit of pursuing

founding 17 years ago, the Study Buddy program has served

education both for the individuals involved and for society as

over 1000 girls. Open to those who need academic support and

a whole can be immense, 60% of the income of young women

cannot access other one-to-one tutoring services due to financial

with less than a high school diploma comes from government

constraints, mentorship in this program offers both academic

transfers. Earnings of women with a bachelor’s degree are 58%

and emotional support. Study Buddies have conversations

higher than the earnings of women with a high school diploma.1

about school, work, responsible alcohol and drug use, healthy
relationships, and everything else youth are faced with these days.

Imagine being a child, eager to learn, but aware that significant
barriers exist. Imagine not having someone to help you with your
homework, not being able to explore different career possibilities
or being told that continued education is financially out of reach?

In August 2017, we launched Career Camp with the goal of
providing youth with the chance to better understand the huge
world of career and educational opportunities that lie ahead. Last
year, 29 Littles and Bigs gathered at Simon Fraser University for
two inspiring days of activities and workshops. These included
Resume Writing, Financial Literacy and Coding, along with panels
on Women in Trades, Women Entrepreneurs and Women in STEM.
We are always happy to consider partnerships that provide
financial assistance for our Littles to pursue post-secondary
education.

Patricia Shields, Nancy Bradshaw, Isabel Grant and Carol Wilkie
Members of our Educational Advisory Committee reflected on the
impact of the Study Buddy program with staff.
14

1 Statistics Canada 2016
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Big Sisters continues to support Big and Little matches
knowing that continuity and stability are essential to their
success. Since 2000 we have paired 49 girls with education
grants.

“I never would’ve thought I could
be the kind of person who could
go to college and accomplish it,
but I can.”
— Little Study Buddy, Olimpia

PHOTOS BY YOHAN KIM | HTTP://YOHAN.PHOTOGRAPHY
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“I never really saw myself as a
mentor, I just sort of became part of
Patricia’s life.”
— Big Sister Tina

PHOTO BY DANNY YANG | @DLUMIEE
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CHAMPIONING POTENTIAL

Big Sister, TINA, and Little Sister, PATRICIA, are inseparable.
Their 10-year-long Study Buddy mentorship ignited a lifelong
friendship.

ONE M A TC H
AT A TIME

Ten years ago, college ESL teacher , Tina , discovered that she had
extra time on her hands and a desire to give back. And so, she
decided to help a youth in need by becoming a Study Buddy. “The
Study Buddy program sounded appealing to me because I didn’t
have kids, was single and a teacher. I thought those things could
come in handy to a little girl.” Shortly after, Tina met her Little
Sister, Patricia — an ESL student who needed help with English.
“She was very shy, but we quickly got along.”
As the two became closer, Patricia started seeing in
her Study Buddy mentor a close friend — someone she
could trust and seek advice from outside her home.
At the same time, Tina’s initial six-month commitment
rapidly evolved into a long-term sense of care for her
Little. When Patricia entered grade nine, Tina took her
mother aside and promised her that she was going to
make sure Patricia would graduate from high school.

better academic routine and studying became easier.”
Recently, Patricia was awarded the Big Sister’s
Cottonwood Scholarship for her academic efforts,
which has helped her pursue a history major in college.
She is also exploring a growing passion for social
justice.
In ten years, Tina’s and Patricia’s unique families have become like
one. Mother’s Days are spent together with Patricia’s mom, and
birthdays are celebrated at each other’s homes. Patricia has even
taken on the role of Big Sister to Tina’s daughter. Although Study
Buddy matches focus on providing academic support to Littles
in need, they often turn into lifelong friendships. As Tina said, “I
never really saw myself as a mentor, I just sort of became part of
Patricia’s life.”

“I want to see your daughter graduate and I will make
it happen,” she told her.
Four years later, Patricia became the first of her family to obtain
her high school diploma. She is immensely grateful for her Study
Buddy experience, attributing her success to the support of Tina.
The connection she made with Tina helped her to develop her
confidence, and to see life and school in a different way. “When I
was younger she helped me with school. Each week I knew that
she was there to motivate me, and it worked. I started having a

#MENTORINGMAT TERS

“Tina helped me become more confident
in myself. She inspires me every day”
— Little Sister Patricia
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2% SERVICE CONTRACTS

18% MAJOR GIFTS AND

AND INTEREST

INDIVIDUALS

2018 TOTAL REVENUE

$1.75 M

49% EVENTS

60% DIRECT PROGRAM SERVICES
31% GRANTS
33% FUNDRAISING

AND COMMUNICATIONS

2018 INVESTMENT IN MISSION

$1.56 M

7% PROGRAM SUPPORT AND
ADMINISTRATION

1 For a complete copy of our financial statements visit, www.bigsisters.bc.ca
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BY THE

N UMBE R S
Big Sisters of BC Lower Mainland is committed to financial
accountability. We ended the fiscal year in a stronger
financial position than anticipated due to a combination
of our Luminary Award Soirée outperforming expectations
and expenses coming in below budget. We will reinvest
the surplus to fund our strategic plan priorities and
continue to ensure we have annual operating expenses
held in reserve for emergencies. 1

“My Big Sister gave me the
confidence I needed to accept
myself.”
#MENTORINGMAT TERS

- Little, 17
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THE BIGGEST HEARTS

A R O UN D
Each year, we recognize outstanding volunteers and supporters who go above and beyond to champion
mentoring. They show up when it counts, go the extra mile, and inspire others to do the same. We were
honoured to present the Big Heart Awards to:

Sharon Makina

Leah Campbell
Windsor Plywood

F O U N DAT I O N

Martina Lee
20

@BIGSISTERSBCLM

A BIG

T HAN K YO U

BOARD OF DIRECTORS
AMIR MOGHADASI (CHAIR)
DANIELLE VELDHUIS (VICE CHAIR)
WESLEY MARSTALLER (TREASURER)
SHELLEY PARKER (SECRETARY)
DIANE JANG
DEANNA LOUIE
JENNIFER MACKENZIE
BARBARA MEENS THISTLE
LORNA NIMMONS
LYNDA PHINNEY
CAROL ROBINSON
SUSAN TOMAINE
KATIE WHITE

TO
HONOURARY ADVISORY BOARD
KAY GRAY (CHAIR)
JOANNE BROWN
MORNA CREEDON SILEIKA
CHARMAINE CROOKS
GAYLA DEHART
ED DES ROCHES
JILL DIAMOND
LISA ETHANS
MARGOT JAGGER
DENISE KARKKAINEN
SARAH MCNEILL
TRACEY MCVICAR
SUSAN MENDELSON
RENATE M. MUELLER

PATRON

SHANNON NEWMAN-BENNETT

HER HONOUR, THE HONOURABLE JANET AUSTIN

KATIE O'BRIEN

LIEUTENANT GOVERNOR OF BRITISH COLUMBIA

LINDA PARSONS
MICHELLE RUPP
PATRICIA SHIELDS
RON STERN
CARMEN THÉRIAULT
SHEILA TUCKER

#MENTORINGMAT TERS
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THANK YOU FOR

C H AMPIONING
POTENTIAL

BELIEVER $10,000 – $29,999
AMIR & YASMIN VIRANI FAMILY FOUNDATION
ARITZIA
BEEDIE
BLUESHORE FINANCIAL
CHRIS & KERRIE BOGART
CAPITAL DIRECT INCOME TRUST
CHOPARD BOUTIQUE GWC
FAMILY SERVICES OF GREATER VANCOUVER
JASON & JEANNIE GORDON

VISIONARY $50,000+
ANONYMOUS
PETER & JOANNE BROWN FOUNDATION
PROVINCE OF BRITISH COLUMBIA
UNITED WAY OF THE LOWER MAINLAND

KAY GRAY
HNW SERVICES INC.
HORSMAN FOUNDATION
THE LUTSKY FAMILY FOUNDATION
MAW CHARITABLE TRUST
MICROSOFT CANADA INC.
RICHARD NICHOLS

CHAMPION $25,000 – $49,999

NORTON ROSE FULBRIGHT LLP

CITY OF VANCOUVER

RAYMOND JAMES LTD.

COAST CAPITAL SAVINGS FEDERAL CREDIT UNION

RBC FOUNDATION

DIAMOND FOUNDATION

SCOTIABANK

FRANK & FRANCIS DARLING FAMILY FUND

SEEDLINGS FOUNDATION

BRIAN & ANDREA HILL

SWISS CONSULTING MANAGEMENT LTD

JOHN & DANA MONTALBANO

TECK RESOURCES LIMITED

UPS FOUNDATION, INC.

TELUS FRIENDLY FUTURE FOUNDATION

WINDSOR PLYWOOD FOUNDATION

CARMEN S. THÉRIAULT

PARKLAND FUEL CORPORATION

THE RIVER FOUNDATION
VANCOUVER ABORIGINAL CHILD & FAMILY SERVICES SOCIETY
We trust that we have listed all donors appropriately, but we sincerely apologize if
there are any errors. For a complete list of donors visit, www.bigsisters.bc.ca.
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WHEATON PRECIOUS METALS
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MATCH MAKER $5,000 – $9,999

EIRA THOMAS

AMES FAMILY FOUNDATION

CHRIS & MARISA THOMAS

BRITISH COLUMBIA RECREATION & PARKS ASSOCIATION

VANCOUVER FOUNDATION

CADILLAC FAIRVIEW CORPORATION LTD.
CANADA POST COMMUNITY FOUNDATION
CASSELS BROCK & BLACKWELL LLP
CHRIS SPENCER FOUNDATION
CITY OF BURNABY
CITY OF RICHMOND
SERGIO COCCHIA & WENDY LISOGAR-COCCHIA

GIFT-IN-KIND $5,000+

CONCORD PACIFIC DEVELOPMENTS INC.

CATHAY PACIFIC AIRLINES

CONNOR, CLARK & LUNN FOUNDATION

COCKTAILS & CANAPÉS CATERING & EVENTS

DARWIN CONSTRUCTION

DON LINDSAY & JENNIFER MACKENZIE

ENVISION FINANCIAL

DONNELLY FINANCIAL SOLUTIONS

LINDY & RUSTON GOEPEL

FAIRMONT HOTEL VANCOUVER

HARBOUR WEST CONSULTING

FLOW SMART LIVING

NANCY HILL

CORUS ENTERTAINMENT (GLOBAL BC)

IRONWOOD DENTAL CENTRE

LOUNGEWORKS INC.

JOEY RESTAURANT GROUP

MEDIA BUTTON

DON LINDSAY & JENNIFER MACKENZIE

MISS 604

NORTH SHORE COMMUNITY FOUNDATION

NEW DISTRICT

ONNI GROUP

PSAV

LINDA PARSONS

SKOAH

PHILLIPS, HAGER & NORTH INVESTMENT MANAGEMENT
PROVINCIAL EMPLOYEES COMMUNITY SERVICES FUND
SCORPION TECHNOLOGIES LTD.
SAM SEDAGHAT

Big Sisters BCLM is proudly
supported by

SHOPPERS DRUG MART LIFE FOUNDATION
RANDY SMALLWOOD
TELUS COMMUNICATIONS
THE 1988 FOUNDATION - LOTTE & JOHN HECHT FOUNDATION
THE WOLRIGE FOUNDATION
#MENTORINGMAT TERS
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HEAD OFFICE
34 EAST 12TH AVENUE
VANCOUVER, BC V5T 2G5
P: 604-873-4525
F: 604-873-2122
INFO@BIGSISTERS.BC.CA

SURREY OFFICE
12-15355 102A AVENUE
SURREY, BC V3R 7K1

CHARITABLE REGISTRATION NUMBER
11880 9409 RR 0001

@BigSistersBCLM
#MentoringMatters
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